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Compliance with relevant laws 

George Clinical Pty Ltd, together with its subsidiaries worldwide (George Clinical) is committed to 

complying with the ICH Good Clinical Practice Guide (GCP) and handling Personal Information in 

accordance with applicable privacy laws.   

If you agree, what sort of information will we retain? 

If you join the Database, we may retain the following Personal Information about you:  

 your name, address, contact details, job title, organisation address, professional qualifications, 

work experience, professional registrations (Your Information and My Information). 

Please note if you do not wish to join the Database, your personal information will remain part of any 

records relating to the study or research activity you have been involved in as required by law and GCP.  

How will Your Information be used? 

Your Information may be used to: 

• Contact you for potential work or collaboration on other studies or research activities; 

• Contact you to ensure that the information we hold is kept accurate and up to date; or 

• Refer or recommend you to other research institutions, collaborators, sponsors or contract 

research organisations (CROs). 

We will not sell Your Information. 

Who else might Your Information be given to? 

We may disclose Your Information: 

 to our staff and relevant third parties (such as database providers which host our databases, 

other research institutions, collaborators, sponsors and CROs (together Collaborators); 

 If disclosure is required by law; 

 to comply with legal, regulatory, or insurance obligations or applications for funding or initiating 

projects or studies.   

Collaborators will be required to respect the security of Your Information and to treat it in accordance 

with the law.  

How will Your Information be kept? 

Your Information will be kept securely in accordance with our Privacy Policy. Please refer to our website: 

www.georgeclinical.com (or for China www.georgeclinical.cn ) for further information. 

How long will Your Information be stored? 

We will only retain Your Information for as long as reasonably necessary, including for the purposes of 

satisfying any business, legal or regulatory requirements.  You may also request that we remove Your 

Information from the Database at any time.  

Transfer of Your Information 

As a global business we may transfer Your Information within George Clinical and to our agents, partners 

or contractors. This may involve transferring your information across international borders.  Some of 

these countries may have different data protection laws and standards to those in your country of  
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residence. However, these recipients are restricted from using your information in way other than to 

provide services for us.  We will take steps to ensure adequate protections are in place to ensure the 

security of Your Information.  For example, transfers to non-EEA countries will include putting in place 

“approved” Standard Contractual Clauses to protect Your Information. 

Your Rights 

You have Rights in relation to Your Information held by George Clinical including:  

The right of access You have the right to request access to your Personal 

Information that we hold about you. 

The right to rectification You are entitled to request corrections to the Personal 

Information that we hold about you if it is inaccurate or 

incomplete. 

The right to erasure This is also known as “the right to be forgotten” and 

enables you to request the deletion or removal of your 

Personal Information if there is no compelling or legal 

reason for us to keep using it. 

The right to restriction of processing You have the right to ask us to suspend the processing of 

Personal Information about you, for example if you want 

us to establish its accuracy or the reason for processing 

it. 

The right to object to processing You have the right to object and ask us to stop processing 

your Personal Information. 

The right to lodge a complaint You have the right to lodge a complaint about the way 

we process your Personal Information with the relevant 

supervisory authority. 

The right to request transfer You have the right to request us to transfer Personal 

Information that we hold about you to another party, in a 

machine-readable format.  

The right to withdraw your consent You have the right to withdraw your consent to us 

processing your Personal Information. 

The right to seek explanation of how we 

process your Personal Information 

We will explain how your Personal Information is 

processed, however if you do not understand, you have 

the right to seek further explanation 

The right to opt out of sale We do not sell identifiable information about individuals 

involved in clinical research studies  

The right to non-discrimination We will not discriminate against you for the exercise of 

your privacy rights 

The right to automated decision making You have the right to not be subject to a decision based 

solely on automated processing (i.e., processing without 

human intervention). 
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The right to know You have the right to request that we disclose certain 

information about our collection and use of your 

Personal Information over the past twelve months 

 

If you wish to exercise any of the rights set out above, please contact us. 

Our contact details 

If you have any queries, questions, or concerns about Your Information please contact:  

GCPrivacy@georgeclinical.com 

George Clinical Level 5, 1 King Street, Newtown NSW 2042, Australia. Tel no: + 61 2 8052 4300 

The Data Protection Officer, George Clinical Netherlands BV (CCI# 74923188), Jan van Galenstraat 335, 

1061AZ, Amsterdam, The Netherlands, Phone +61 2 8052 4894.  


